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Child Care Assistance

Episcopal Children's Services

525 State Road 16 Suite 109 St. Augustine, FL 32084
(904) 819-8192  www.ecs4kids.org

Services: Child Care referral, funding, resource

Voluntary Pre-Kindergarten (VPK through Episcopal Children's Services)
www.vpkflorida.org
Services: Early literacy focus program free for all 4 year olds
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Clothes/Furniture

American Red Cross

2730 US1 South Ste. L St. Augustine, FL 32086

(904) 797-3851/Fax (904) 794-4841 www.nefloridaredcross.org

Services: Community education is disaster preparedness, health and safety
training (CPR, First Aid, Aquatics, babysitting, nurse assistant training),
disaster response, and financial assistance (for food, clothes, etc...) to
families who are victims of fires, floods, tornadoes, or hurricanes.

Betty Griffin House Thrift Store

1961 A1A S Saint Augustine, FL 32080

(904) 471-4716

Services: Discounted clothing, furniture, or by referral

Catholic Charities

225 West King Street St. Augustine, FL 32085
904-829-6300 www.ccbstaug.org/
Services: Rent, Mortgage, Food, Clothes, Gas, Water

Council on Aging

180 Marine St. St. Augustine, Florida 32084

(904) 823-4810 www.stjohnscoa.com

Services: For residents 60 and older- Information and referral, support
groups, home delivered meals, community in home care, social services,
transportation, social activities, case management, Medicaid in home
services, clothes, medication assistance

Emergency Services and Homeless Coalition of St. Johns County
62 Chapin St. St. Augustine, FL 32084

(904) 819-0059/(904) 824-6623

homeless@aug.com

Services: Transitional housing for homeless, information and referral
services, thrift store for clothing
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Full Service Schools Family Resource Center

Arlington Family Resource Center

8015 Parker School Rd, Box 4 Jacksonville, FL 32211

Phone: (904) 858-1955

Services: Food, clothing, daycare referral, counseling, information and
referral

Christian Service Center
50 S. Dixie Hwy St. Augustine, FL 32084 (904) 808-1557

St. Vincent De Paul Society Thrift Store
11 Sanchez St. St. Augustine, FL 32084 (904) 824-3333
Services: Discounted clothing, furniture, household items, some by referral

Salvation Army of St Johns County

1850 SR 207 St. Augustine, FL 32086

(904) 824-6880/Fax (904) 824-8113

www.uss.salvationarmy.org www.salvationarmyusa.org
john_chastain@uss.salvationarmy.org

Services: Children and adult programs, social services including assistance
with utilities, food, medication

Welfare Federation of St. Johns County

161B Marine St. St. Augustine, FL 32084

(904) 829-6514/Fax (904) 829-2740
www.caringhandscaringcommunity.org/html/assistance.html

Services: Emergency assistance for food, rent, utilities, water,
medications/supplies, dental care, transportation to specialized hospitals,
clothing, and other items.
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Disaster Assistance

American Red Cross

2730 US1 South Ste. L St. Augustine, FL 32086

(904) 797-3851/Fax (904) 794-4841 www.nefloridaredcross.org

Services: Community education is disaster preparedness, health and safety
training (CPR, First Aid, Aquatics, babysitting, nurse assistant training),
disaster response, and financial assistance (for food, clothes, etc...) to
families who are victims of fires, floods, tornadoes, or hurricanes.

Catholic Charities

225 West King Street St. Augustine, FL 32085
904-829-6300 www.ccbstaug.org/
Services: Rent, Mortgage, Food, Clothes, Gas, Water

Department of Children and Families/Emergency Financial Assistance for
Housing Program/Economic Self-Sufficiency Services Program Office
P.O. Box 7296 Tallahassee, FL 32314-7296

1(877) 891-6445

www.dcf.state.fl.us/ess/efahp.shtml

Services: One time payment to assist families without shelter or facing
eviction due to non-payment, also assist with victims of disasters

FEMA (Federal Emergency Management Agency)

Florida Division of Emergency Management

2555 Shumard Oak Blvd. Tallahassee, Florida 32399-2100

(850) 413-9969/(850) 488-1016 FAX

www.fema.gov

www.floridadisaster.org

Services: Assistance to victims of natural disasters for rebuilding or
reconstruction of homes, prevention and education, financial assistance.
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Salvation Army of St Johns County

1850 SR 207 St. Augustine, FL 32086

(904) 824-6880/Fax (904) 824-8113

www.uss.salvationarmy.org www.salvationarmyusa.org

john chastain@uss.salvationarmy.org

Services: Children and adult programs, social services including assistance
with utilities, food, medication

United Way of St. Johns County

117 Bridge Street St. Augustine, Florida 32084
(904) 829-9721/(904) 285-2606
www.firstcoasthelp.org

uwosjcl@aug.com

Services: Information network and referral

United Way 211 Information and Crisis Line

Dial 211 or 1-866-318-0211

www.nefl211.org

Services: United Way's 24 hour crisis and information line
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Educational

Federal Student Aid

P.O. Box 84 Washington, D.C. 20044

1(800) 433-3243 studentaid.ed.gov

Services: Financial assistance and support for students in higher education.

H.E.R.O.E.S/Cindy Forster, Executive Director

P.O. Box 49099 Jacksonville Beach, FL 32240-9099
Phone: 247-6033/FAX: 904-247-6034
www.forheroes.com

Services: Scholarships for k-12 to enter private schools

McKay Scholarship Parent Information Line

1(800) 447-1636 www.mckayscholarship.com

Services: Provides opportunity for students with special needs to attend
private schools

Office of Student Financial Assistance

1940 N. Monroe Street, Suite 70 Tallahassee, Florida 32303-4759
Florida Grant/Scholarship Toll-Free Student Hotline 1-888-827-2004
FFELP Borrower Payment Toll-Free Number 1-800-366-3475
OSFA®@fldoe.org.

You may also Email the Florida Bright Futures Scholarship Program at:
BrightF@fldoe.org
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Elder/Senior

Council on Aging

180 Marine St. St. Augustine, Florida 32084

(904) 209-3700 www.stjohnscoa.com

Services: For residents 60 and older- Information and referral, support
groups, home delivered meals, community in home care, social services,
transportation, social activities, case management, Medicaid in home
services.

Elder Helpline/Area Agency on Aging of NE Florida
4401 Wesconnett Blvd. Jacksonville, FL 32210

1(888) 242-4464/Fax (904) 777-2128
www.elderhelpline.org oxleya@elderaffairs.org
Services: Senior resource and referral information

Medicare
1(800) MEDICARE/TTY1(877)486-2948/Medicare Fraud Hotline- 1(800)
HHS-TIPS www.floridamedicare.com www.cms.hhs.qgov/

Services: Federal program that provides medical insurance to those eligible

St. Johns Housing Partnership Emergency Repairs Program

225 W. King St. St. Augustine, FL 32084

(904) 824-0902 www.sjhp.org

Services: Promotes affordable housing by linking the public with providers
for creation of low and moderate income housing. Also rebuilds specific
homes and areas in the community.
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American Red Cross

2730 US1 South Ste. L St. Augustine, FL 32086

(904) 797-3851/Fax (904) 794-4841 www.nefloridaredcross.org

Services: Community education is disaster preparedness, health and safety
training (CPR, First Aid, Aquatics, babysitting, nurse assistant training),
disaster response, and financial assistance (for food, clothes, etc...) to
families who are victims of fires, floods, tornadoes, or hurricanes.

Catholic Charities

225 West King Street St. Augustine, FL 32085
904-829-6300 www.ccbstaug.orqg/
Services: Rent, Mortgage, Food, Clothes, Gas, Water

Council on Aging

180 Marine St. St. Augustine, Florida 32084

(904) 823-4810 www.stjohnscoa.com

Services: For residents 60 and older- Information and referral, support
groups, home delivered meals, community in home care, social services,
transportation, social activities, case management, Medicaid in home
services, clothes, and medication assistance

Department of Children and Families Economic Self-Sufficiency
1955 US1 South St. Augustine, FL 32084

(904) 825-5009/824-7312

Food Stamps Hotline

1(800) 224-3470

Food Stamp Pre-screening

1(800) 224-3470

www.dcf.state.fl.us/ess/

Services: Medicaid, Food Stamps, Case Assistance, Relative Caregiver
Assistance, Referrals
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Ecumenical Food Pantry

12 Madeore St. St. Augustine, FL 32095
(904) 824-2070

Services: Food

Family Worship Center
(904) 819-9970/(904) 824-8502/Fax (904) 819-5776
Services: Food

Food Pantry in Green Cove Springs

1107 Martin King Jr. Blvd. Green Cove Springs, FL 32043
(904) 284-0814

Services: Food

Freedom Baptist Church (904) 824-3427
Moultrie Baptist Church (904) 797-9005
Calvary Baptist Church (904) 471-2762
Services: Low cost Food

Full Service Schools Family Resource Center

Arlington Family Resource Center

8015 Parker School Rd, Box 4 Jacksonville, FL 32211

Phone: (904) 858-1955

Services: Food, clothing, daycare referral, counseling, information and
referral

I.M. Sulzbacher Center for the Homeless

611 East Adams Street Jacksonville, Florida 32202
904/359-0457/Fax: 904/359-0926

www.imshomelesscenter.org

Services: Assists homeless in finding housing, food, health care, and
financial stability, case management services, counseling

St. Francis House/St. Augustine Society, Inc.

70 Washington St St. Augustine, Florida 32084

(904) 829-8937 www.stfrancisshelter.org/index.html
stfranhs@aug.com

Services: Homeless shelter and assistance, daily soup kitchen
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Salvation Army of St Johns County

1850 SR 207 St. Augustine, FL 32086

(904) 824-6880/Fax (904) 824-8113

www.uss.salvationarmy.org www.salvationarmyusa.org
john_chastain@uss.salvationarmy.org

Services: Children and adult programs, social services including assistance
with utilities, food, medication

USDA Commodity Program through NE Florida Community Action Agency
79 Bridge St. St. Augustine, FL 32084

(904) 824-0978 www.nfcca.org

Services: Quarterly food program

Welfare Federation of St. Johns County

161B Marine St. St. Augustine, FL 32084

(904) 829-6514/Fax (904) 829-2740
www.caringhandscaringcommunity.org/html/assistance html

Services: Emergency assistance for food, rent, utilities, water,
medications/supplies, dental care, transportation to specialized hospitals,
clothing, and other items.

WIC

1955 US1 South Suite 100 St. Augustine, FL 32086

(904) 825-5055 www.fns.usda.gov/wic

Services: Supplemental nutrition program that assists low income women
that are pregnant or have children up to age 5, nutrition education and
counseling, health screenings.

Willie Varnes Center/Mt. Zion Church

601 Washington St. Hastings, FL 32145

(904) 692-1710

Services: Soup kitchen Tuesday, Thursday, & Saturday
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General

Child Support Enforcement

75 King St. Room 241 St. Augustine, FL 32084

1(800) 622-5437/(904) 819-3649  www.myflorida.com/dor/
Services: Child Support Assistance

Department of Children and Families Economic Self - Sufficiency
1955 US1 South St. Augustine, FL 32084

(904) 825-5009

Food Stamps Hotline 1(800) 224-3470

www.dcf.state.fl.us/ess/

Services: Medicaid, Food Stamps, Case Assistance, Relative Caregiver

Empty Stocking Fund

P.O. Box 1630 St. Augustine, FL 32086

(904) 829-6562/Fax (904) 829-6664

www.staugustine.com kbrannon@staugustine.com

Services: Holiday assistance for those in need (assistance at other times as
funds allow), Ask for Karen Brannon.

Family Foundations

1639 Atlantic Blvd, Jacksonville, FL 32207

(904) 396-4846 www.familyfoundations.org

Services: Financial counseling services, credit counseling, employee
assistance programs

Project Buckle-Up---St. Johns County Tax Collector's Office

4030 Lewis Speedway, St. Augustine, FL 32084

(904) 209-2250 x4636 Fax: (904) 209-2283

www.sjctax.us jskelly@sjctax.us

Services: Child safety seat inspections by appointment at no cost, reduced-
price child safety seats for qualifying St. Johns County residents and
community education presentations and programs.
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Social Security Administration

2441 US1 South St. Augustine, FL 32086

(904) 829-6440 www.socialsecurity.gov

Services: Links to disability, survivors, and retirement benefits.

Unemployment Compensation Agency for Workforce Innovation
Services through Internet, phone, or mail

(904) 819-0231  www.floridajobs.org

Services: Disaster unemployment assistance, Unemployment Compensation
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Health/Medical
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American Cancer Society

2850 Isabella Blvd Ste 20 Jacksonville Beach, FL 32250

Phone: (904) 249-0022/1(800) ACS-2345/1 (866) 228-4327 TTY
Fax: (904) 270-0976 www.cancer.org

Services: For cancer patients- wigs, bras, prosthesis, and referrals

Child Cancer Fund

4811 Atlantic Blvd Jacksonville, FL 32207

(904) 396-4223/Fax (904) 396-4273

www.childcancerfund.org

Services: Provides support to children fighting cancer and their families

Florida KidCare

1(888) 540-KIDS

www.floridakidcare.org

Services: Low cost health insurance for children

Healthy Start (Health Dept)

1955 US1 South Suite 100 St. Augustine, FL 32086

(904) 825-5055 ext.1052
http://www.doh.state.fl.us/chdStJohns/healthystart.htm
Services: In home and in office services for women with newborns,
evaluation and support services

Medicaid Regional Office/DCF Area #4

921 N. Davis St. Bldg. A Suite 160 Jacksonville, FL 32209-6806

(904) 353-2100/1(800) 272-5880

www.fdhc.state.fl.us

Services: Free health insurance based on income guidelines and medically
needy program
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Medicare

1(800) MEDICARE/TTY1(877)486-2948

www.floridamedicare.com www.cms.hhs.gov/

Medicare Fraud Hotline- 1(800) HHS-TIPS

Services: Federal program that provides medical insurance to those eligible.

Muscular Dystrophy Association

7563 Phillips Hwy Bldg 200 Suite 205 Jacksonville, FL 32257

(904) 296-6799/Fax (904) 296-8575
www.mdausa.org/local/mda_fl_jacksonville.cfm

Services: Medical services, equipment financial assistance, summer camp
under age 21

Northeast Florida Community Action Agency, Inc.

79 Bridge Street St. Augustine, Florida 32084

(904) 824-0978 velmore@nfcaa.org www.nfcaa.org
Services: mortgage, rent, gas, utilities, prescription drugs

Patient Assist Program (PAP)

www.sjhsl.org

Services: Prescription Assistance available through Social Services, St.
Johns and Hastings Primary Care Clinics, and Council on Aging (if over 60)

Salvation Army of St Johns County

1850 SR 207 St. Augustine, FL 32086

(904) 824-6880/Fax (904) 824-8113

www.uss.salvationarmy.org www.salvationarmyusa.org
john_chastain@uss.salvationarmy.org

Services: Children and adult programs, social services including assistance
with utilities, food, medication

St. Johns County Social Services

1955 US 1 South Suite D9 St. Augustine, FL 32086

(904) 209-6140

www.co.st-johns.fl.us/BCC/Social _Services/index.aspx

Services: Prescription assistance programs medical referrals for low income,
general assistance program
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Rent/Mortqgaqge/Utilities

Catholic Charities

225 West King Street St. Augustine, FL 32085
904-829-6300 www.ccbstaug.org/
Services: Rent, Mortgage, Food, Clothes, Gas, Water

Department of Children and Families/Emergency Financial Assistance for
Housing Program/Economic Self-Sufficiency Services Program Office
P.O. Box 7296 Tallahassee, FL 32314-7296

1(877) 891-6445

www.dcf.state.fl.us/ess/efahp.shtml

Services: One time payment to assist families without shelter or facing
eviction due to non-payment, also assist with victims of disasters

Lifeline Assistance Program/Link-Up Florida

Contact local phone company for application process
www.floridapsc.com/industry/telecomm/lifeline/engbrochure.cfm
Services: Assistance to qualified residential telephone customers

Northeast Florida Community Action Agency, Inc.

79 Bridge Street St. Augustine, Florida 32084

(904) 824-0978

velmore@nfcaa.org www.nfcaa.org

Services: mortgage, rent, gas, utilities, prescription drugs, deposits

St. Johns County Social Services

1955 US 1 South Suite D9 St. Augustine, FL 32086

(904) 209-6140

www.co.st-johns.fl.us/BCC/Social _Services/index.aspx

Services: Prescription assistance programs medical referrals for low income,
general assistance program, rent, utilities
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Salvation Army of St Johns County

1850 SR 207 St. Augustine, FL 32086

(904) 824-6880/Fax (904) 824-8113

www.uss.salvationarmy.org www.salvationarmyusa.org

john chastain@uss.salvationarmy.org

Services: Children and adult programs, social services including assistance
with utilities, food, medication

Welfare Federation of St. Johns County

161B Marine St. St. Augustine, FL 32084

(904) 829-6514/Fax (904) 829-2740
www.caringhandscaringcommunity.org/html/assistance.html

Services: Emergency assistance for food, rent, utilities, water,
medications/supplies, dental care, transportation to specialized hospitals,
clothing, and other items
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